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IT Ethics

Why it matters?
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IT Ethics

Not just privacy, or digital piracy
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IT Ethics

Students -> Employees
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IT Ethics

Perceptions vs. Behavior
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Objective

To explore relationships between students’ 
demographics and inclination towards unethical 
behavior
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Methodology

• Questionnaire survey

• 1,648 college students

• 7 countries

– US, Cape Verde

– Portugal, Spain, Italy

– Hungary, Czech Republic
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Survey Instrument

• 21 ethical dilemma scenario (third person)

– PAPA framework (Mason, 1986)

• 7 questions about behavior

• Demographics
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Demographics

Gender

Male Female

42.9 57.1
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N=1,648

Age groups

<20 20-24 25-29 30+

20 53.5 9.6 17

Degree year

1st 2nd 3rd 4th 5th+

41.4 16.1 12.1 28.1 2.3



Results by gender, age, degree year

Computer Skills

• Male students felt more 
confident in computer 
skills

• Lower at students 
under 20

Importance of IT Ethics

• Equal views between 
genders

• Millennials (under 30) 
had different views
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IT Ethics behavior

• All factors significant besides age

• Moderate correlations
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Takeaways

• IT Ethics still up to date topic

• Culture and nationality matter

• How to teach IT ethics?
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